RESOLUTION 2023-11-02-b
A RESOLUTION OF THE GRAND WATER & SEWER SERVICE AGENCY
AMENDING AND CORRECTING THE SANITARY SEWER MANAGEMENT PLAN.

BE IT RESOLVED BY THE GRAND WATER & SEWER SERVICE AGENCY, formed by and between the Spanish Valley Water
and Sewer Improvement District, the Grand County Water Conservancy District and the Grand County Special Service

Water District, bodies politic duly organized under the State of Utah pursuant to the provisions of the Utah Interlocal

Cooperation Act 11-13-1 of the Utah Code.

AND through the terms of the Interlocal Agreement forming the Agency, the Districts conferred and delegated to the
Agency all rights, duties, powers, privileges, and authority which under the laws of the State of Utah are exercised or may
be capable of being exercised by each of the respective Districts.

WHEREAS, the Grand Water & Sewer Service Agency approved and accepted the amended Sanitary Sewer Management
Plan (SSMP) in 2022; and

WHEREAS, the Grand Water & Sewer Service Agency has had a change of management with new contact information
since the SSMP approval and implementation; and

WHEREAS, the Grand Water & Sewer Service Agency board has had a change of Secretary in and Treasurer; and

WHEREAS, the Grand Water & Sewer Service Agency wishes to format and correct grammatical errors in the Sanitary
Sewer Management Plan; and

WHEREAS, the Grand Water & Sewer Service Agency desires to update and maintain professional and accurate
communication;

NOW, THEREFORE BE IT RESOLVED, by the Board of Directors of the Grand Water & Sewer Service Agency:

The Agency hereby adopts and certifies the amended SSMP with the new and updated information and formatting.

Passed by a (Majority) or (Unanimous) vote on November 2nd, 2023.

ATTEST: ey Z/ >
W — e ‘f//: -
;7 , _~Dan Pyatt, Presidént™

Ben Musselman, Secretary/Treasurer
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Grand Water & Sewer Service
Agency

Sanitary Sewer Management Plan

Introduction

Grand Water & Sewer Service Agency (GWSSA) was formed by and between Spanish
Valley Water & Sewer Improvement District, the Grand County Water Conservancy
District and the Grand County Special Service Water District, bodies politic duly
organized under the State of Utah pursuant to the provisions of the Utah Interlocal
Cooperation Act 11-3-1 of the Utah Code. Through the terms of the Interlocal
Agreement forming GWSSA, the Districts conferred and delegated to GWSSA all
rights, duties, powers, privileges, and authority which under the laws of the State of
Utah are exercised or may be capable of being exercised by each or the respective
Districts.

GWSSA operates and maintains the wastewater collection system owned by the
Spanish Valley Water & Sewer Improvement District. The wastewater is treated at the
Moab City Treatment Plant. This Sewer System Management Plan (SSMP) manual
has been established to provide a plan and schedule to properly manage, operate, and
maintain all parts of the sewer collection system to reduce and prevent SSOs, as well
as minimize impacts of any SSOs that occur. The Management for this entity
recognizes the responsibility it has to operate the sewer system in an environmentally
and fiscally responsible manner. As such, this manual will cover aspects of the
collection system program necessary to provide such an operation. This manual may
refer to other programs or ordinances and by reference may incorporate these
programs into this manual.

Definitions

The following definitions are to be used in conjunction with those found
in Utah Administrative Code R317. The following terms have the
meaning as set forth:

(1) "BMP" means "Best Management Practice".
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(2) "CCTV" means "Closed Circuit Television.

(3) "CIP" means a "Capital Improvement Plan".

(4) "DWQ" means "the Utah Division of Water Quality".

(5) "FOG" means "fats, oils and grease". This is also referred to as a Grease
Oil and Sand Program (GOSI).

(6) "I/I" means "infiltration and inflow".

(7) "Permittee" means a federal or state agency, municipality, county, district,
and other political subdivision of the state that owns or operates a sewer collection
system or who is in direct responsible charge for operation and maintenance of the
sewer collection system. When two separate federal or state agency, municipality,

county, district, and other political subdivision of the state are interconnected, each
shall be considered a separate Permittee.

(8) "SECAP" means "System Evaluation and Capacity Assurance Plan".

(9) "Sewer Collection System" means a system for the collection and
conveyance of wastewaters or sewage from domestic, industrial, and commercial
sources. The Sewer Collection System does not include sewer laterals under the
ownership and control of an owner of real property, private sewer systems owned and
operated by an owner of real property, and systems that collect and convey

stormwater exclusively.
(10) “SORP” means “Sewer Overflow Response Plan”.

(11) "SSMP" means "Sewer System Management Plan".
(12) "SSO" means "sanitary sewer overflow", the escape of wastewater or
pollutants from, or beyond the intended or designed containment of a sewer

collection system.

(13) "Class 1 SSO" (Significant SSO) means a SSO or backup that

is not caused by a private lateral obstruction or problem that:

(a) affects more than five private structures.

(b) affects one or more public, commercial, or industrial structure(s).

(c) may result in a public health risk to the general public.

(d) has a spill volume that exceeds 5,000 gallons, excluding those in

single private structures; or
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(e) discharges to Waters of the State of Utah.
(14) "Class 2 SSO" (Non-Significant SSO) means a SSO or backup that is

not caused by a private lateral obstruction or problem that does not meet the
Class 1 SSO criteria.

(15) "USMP" means the "Utah Sewer Management Program".

General SSO Requirements

The following general requirements for SSO’s are stipulated in R317-801 and are included
here as general information.

1) The permittee shall take all feasible steps to eliminate SSOs to include:

(a) Properly managing, operating, and maintaining all parts of the
sewer collection system.

(b) training system operators.

(c) allocating adequate resources for the operation, maintenance,
and repair of its sewer collection system, by establishing a proper rate
structure, accounting mechanisms, and auditing procedures to ensure an
adequate measure of revenues and expenditures in accordance with
generally acceptable accounting practices; and,

(d) providing adequate capacity to convey base flows and peak flows,
including flows related to normal wet weather events. Capacity shall meet or exceed
the design criteria of R317-3.

(2) SSOs shall be reported in accordance with the requirements below.

(3) When an SSO occurs, the permittee shall take all feasible steps to:

(a) control, contain, or limit the volume of untreated or partially treated
wastewater discharged.

(b) terminate the discharge.

(c) recover as much of the wastewater discharged as possible for
proper disposal, including any wash down water; and,

(d) mitigate the impacts of the SSO.

SSO Reporting Requirements
R317-801 stipulates when and how SSO'’s are reported. Following are those reporting
requirements as of 10-15-15.
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SSO REPORTING. SSOs shall be reported as follows:

(1) A Class 1 SSO shall be reported orally within 24 hrs and with a written
report submitted to the DWQ within five calendar days. Class 1 SSO’s shall be
included in the annual USMP report.

(2) Class 2 SSOs shall be reported on an annual basis in the USMP annual
report.

ANNUAL REPORT. A permittee shall submit to DWQ a USMP annual
operating report covering information for the previous calendar year by April 15 of the
following year.

Sewer Use Policy

2.1

2.2

2.3

ARTICLE Il
SEWER USE POLICY

Definitions

For the purpose of this Article, the following words or phrases are defined as follows:
Agency - Grand Water & Sewer Service Agency

City — Moab City

Treatment Facility- Moab Wastewater Reclamation Facility

Purpose of Provisions

A. It is necessary for the health, safety, and welfare of the residents of the Agency to
regulate the collection of wastewaters and to provide for maximum public benefit. This
Policy sets forth uniform requirements for direct and indirect contributors intothe
Agency’s wastewater collection system and is intended to enable the Agency to comply
with applicable local, state, and federal laws rules and regulations

B. Maintain compliance with the. Utah Administrative Code 317-801-1 and City
“General Use Regulation Ordinance 13.20.200 Wastewater connection, prohibited
discharges, and pretreatment.” Whereas the Agency operates and maintains a sanitary
sewer collection system with a metered discharge through the City sewer system to the
Treatment Facility.

Use Rules

A. No person shall install a plumbing connection to Agency wastewater collection
system without first acquiring a building permit, and then completing a “Will Serve”
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application to the Agency and paying all applicable connection and impact fees. All
new wastewater connections shall be reviewed and are subject to approval by the
Agency, which shall verify compliance with applicable codes and construction
standards.

B. Discharges to Agency wastewater collection system are limited to domestic and
commercial wastewater and sewage. The discharge of stormwater, surface drainage,
ground water, roof runoff, irrigation return flows, or sump pumps into the Agency
wastewater collection system is unlawful.

C. The discharge into the Agency wastewater collection system of the following
materials shall be unlawful: lye, alkaline materials (pH of ten or greater), acids (pH of
five or lower), oil, gasoline, fertilizers, pesticides, paint, garbage, sand, dirt, grease,
chemical or industrial wastes, flammable materials, toxic pollutants as defined by U.A.C.
R317-8-7.6, liquids with a temperature of one hundred twenty degrees Fahrenheit or
higher, agricultural wastes, or any substances which are deemed by Agency and Moab
City to be: (1) injurious to the Treatment Facility works; or (2) likely to cause or
contribute to a violation of applicable Utah Pollution Discharge Elimination System
(UPDES) permits.

D. Food service establishments (FSE) that have a potential to discharge cooking oilor
grease into the Agency wastewater collection system may be required to install and
maintain a grease/oil trap: (1) in conjunction with new construction or remodeling
requiring a building permit; or (2) where inspection reveals grease/oil buildup or the
plugging of a wastewater pipeline.

E. If deemed necessary pursuant to U.A.C. R317-8-8, this chapter, or other applicable
law the Agency may require commercial or industrial customers to obtain and comply
with a pretreatment permit. Pretreatment permits will be determined on a case-by-case
basis and may require the installation of pretreatment equipment, or the adoption of
best management processes as needed. The Agency may establish a fee for a
pretreatment permit by resolution.

F. The Agency has authority to enter private property and periodically inspect for the
purposes of verifying compliance with this chapter. Inspections may include effluent
sampling, physical inspections, and/or records reviews, as needed.
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This program is intended to be a guidance document and is not intended to be part
of a regulatory requirement. As such, failure to strictly comply with documentation
requirements is, in and of themselves, not a failure of the program’s effectiveness.
Documentation failures are intended to be identified during system self-audits and
will be addressed as training opportunities. Significant system failures will be

followed up with corrective action plans. This corrective action process will be

implemented by all individuals involved in the SSMP program. Not all GWSSA
employees will necessarily be involved in the collection system operations. As
such, not all employees will receive program training. Finally, although not a part of
this SSMP program, GWSSA is an active participant in the Blue Stakes of Utah
Utility Notification System. This system, regulated under title 54-8A of the Utah
State Code, stipulates utility notification of all underground operators when
excavation takes place. The intent of this regulation is to minimize damage to
underground facilities. GWSSA has a responsibility to mark their underground
sewer facilities when notified an excavation is going to take place. Participation in
the Blue Stakes program further enhances the protection of the collection system

and reduces SSO'’s.

Resolution 2023-11-02-b

Sanitary Sewer Management Plan Amendment
Updated 3/12/26 to include new email and website info



Grand Water & Sewer Service
Agency

SSMP - General Information

This Sanitary Sewer Management Plan was adopted by The Grand Water and
Sewer Service Agency Board of Directors on November 12, 2015, Resolution
#2015-11-12b

The responsible representative, position, and phone number for GWSSA with
regard to this SSMP is:

Agency Manager

435-259-8121 office
435-260-1271 cell
manager@grandwatersewerut.gov

Description of Roles and Responsibilities

The following positions have the described responsibility for implementation and
management of the specific measures as described in the SSMP.

Agency Manager

This individual is responsible for overall management of the sanitary sewer collection
system. Responsibilities include working with governance to assure sufficient budget is
allocated to implement the SSMP, maintenance of the SSMP documentation, development
of a capital improvement program and general supervision of all staff.

Assistant Manager/Field Operations Manager

This individual is responsible for daily implementation of the SSMP. This includes
maintenance activities, compliance with SORP requirements, and monitoring and
measurement reporting requirements. This individual is responsible for implementation of the
pretreatment program including the fats oil and grease program (as applicable).
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Engineer

This individual is responsible for the development and maintenance of collection
system design standards, and maintenance of the SECAP program (as
applicable).

System Operator

This individual is responsible for the maintenance of collection system mapping, operations
records maintenance, and associated reporting.

Organization Chart

Below is the organization chart associated with the SSMP:

Agency Manager

: Assistant
Engineer

Manager

System System

Operator Operator
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Grand Water & Sewer Service
Agency

SSMP Monitoring and Measurement Plan

The purpose of this plan is to provide appropriate monitoring and measurement of the
effectiveness of the SSMP in its entirety.

Records Maintenance

GWSSA intends to maintain appropriate records on operations and maintenance
of the sanitary sewer system to validate compliance with this SSMP. However,
failure to meet standards set by State DWQ or other regulatory agency during an
assessment does not constitute a violation of the SSMP. Rather, deficiencies
identified during assessment should be viewed as an opportunity for improvement.

Operations Records
Operations records that should be maintained include the following:

Daily cleaning records

CCTV inspections records

Manhole inspection records

Hot spot maintenance list

Spot repairs

Major repairs

System capacity information

SSO or basement backup records including
notification documents to appropriate
agencies (call logs, etc.)

e Capital Improvement Plan

Records will be maintained by the Operations Assistant in a central location.
Records may be maintained either on an electronic record or as a paper record. The
extent of the record should be sufficient to demonstrate the activity recorded was
completed appropriately.

Performance Measurement (Internal Audit)

Periodically, but not less than annually, GWSSA should assess and audit the
effectiveness of the elements of this SSMP. All elements should be reviewed for
effectiveness as well as all records should be reviewed for completeness. An
internal audit report should be prepared

no less than once every five years which comments on the following:

e Success of the operations and maintenance program
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e Success of other SSMP elements
e Adequacy of the SECAP evaluations (as required)
e Discussion of SSO’s and the
effectiveness of the response to the
event including corrective action
e Review of defect reports and adequacy of
response to eliminate such defects

e Opportunities for improvement in the SSMP or in SSO response
and remediation

The annual audit report need not be extensive or long. It should, however, be sufficient to
document compliance with the standards set in the SSMP. The audit reports should be
maintained in accordance with GWSSA'’s records retention schedule.

SSMP Updates

When a plan deficiency is identified though an audit, assessment or plan review, and
the deficiency requires an SSMP update, the plan may be updated at the discretion of
the Agency Manager. SSMP updates should be recorded in a revision index
maintained by Operations Assistant.

SSO Evaluation and Analysis

At least annually in the internal audit and more frequently as needed, GWSSA will
evaluate SSO trends based on frequency, location and volume. Trend evaluation will
be empirical unless a large number occur sufficient to make a statistical analysis
viable. If a trend is identified, a corrective action may be appropriate.

Public Communication and Outreach

GWSSA will reach out to the public about the development, implementation, and
performance of the SSMP. This communication may be accomplished by any of the
following methods:

Public hearings

Public meetings
Newsletters

Direct mailing

Leaflets

Other effective methods

GWSSA will accept comments, either written or verbal and will review such
comments for applicability. Public interest may be difficult to generate, but should be
sought, nonetheless.
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Grand Water & SewerService
Agency

Sanitary Sewer System Mapping

This section contains a description on how GWSSA maintains records on the location
of sewer lines. Mapping systems include:

e Computer based GIS
e Paper maps/plans of system improvement projects
e Trunkline maps and subdivision maps

GWSSA maintains a computer-based GIS of the entire sanitary sewer system. Most of
the manholes in the system were mapped using survey-grade equipment. Detailed
information is available for rim elevations, invert elevations, and depth. Localized maps
are provided to customers during the development process to aid in determination of
lateral placement. They are also used to identify potential hot spots through
determination of areas of insufficient slope. Updates to the GIS are ongoing.

Paper maps and inspection reports generated during system improvement projects are
available at the GWSSA office to facilitate locating existing sewer laterals placed during
the project(s). Individual subdivision maps provide detailed information of sewer lateral
placement for customers building on subdivision lots.

New manholes are required to be shot-in with survey-grade equipment as part of the
development process and subsequently added to the GIS.

Paper and/or mobile maps are prepared by the Operations Assistant and provided to
all Operations staff to assist them with decision making in the field.
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Grand Water & Sewer Service
Agency

Sewer Design Standards

Included by in this section are the sanitary sewer design standards for GWSSA.
Resolution 2009-10-22 "2009 Construction Standards Resolution" is part of the Grand
County Construction Standards - Section IV. - SEWER. These design standards are
intended to be used in conjunction with Utah Administrative Code R317-3. Where a
conflict exists between these two standards, the Administrative Code shall prevail.

Policy on the Installation of Backflow Valves

Reference Regulatory Documents:

The following regulations are referenced in the establishment of this policy:

e Utah Code Title 15A-2-103(1)(b) &(d). This code section adopts the
2015 International Residential Code (IRC) and the 2018 edition of the
International Plumbing Code (IPC).

e The 2015 IRC Section P3008.1 & 2018 IPC Section 714.1 cover Sewage
Backflow.

Grand County Policy:

Grand County Building Inspector will require a permit and inspection of all
alterations of a building sewer lateral described as from the structure to the
public sewer line attachment point.

e The State of Utah has adopted the International Residential Code (IRC) and the
International Plumbing Code (IPC) as its plumbing standard.

e The Grand County Building Department uses and enforces the IRC and IPC as
their statute for plumbing construction.

e The IRC and IPC require the installation of a sewage backwater valve "where
the flood level rim(s) of the plumbing fixtures are below the next upstream
manhole in the public sewer.” (2015 IRC, similar language in 2018 IPC)

Therefore, Grand County Building Department requires the installation of backwater
valves as stipulated by the IRC and IPC for all new construction or alterations.
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IV. SEWER

Grand Water & Sewer Service Agency is the sewer authority. The Agency has adopted the

sewer construction standards.

All development shall comply with the then-current requirements of the Grand Water and Sewer
Service Agency as may be adopted or amended by the Grand Water & Sewer Service Agency Board
of Trustees.

All facilities that will become a part of the Grand Water & Sewer Service Agency (hereinafter referred to
as “GW&SSA” or “Agency”) system shall be constructed in accordance with APWA Standard
Specifications and Standard Plans unless modified herein. All newly installed sewer infrastructure shall
be pressure tested, inspected, and approved by Agency personal prior to backfilling. The Agency will
require two copies of completed as-built drawings of the development plans prior to acceptance.

If a project encounters conditions not covered by the APWA standard, GW&SSA shall be contacted for
additional specifications.

A. General Conditions

1. Size and type of Sewer Mains
The Agency Manager shall approve the design of the sewer collection system within the
district. No main less than 8 inches shall be placed in the sewer collection system.
Sewer Mains shall be PVC sewer pipe and fittings meeting the standards of ASTM D3034.
Such pipe shall be manufactured with a rubber gasketed joining system which meets
ASTM D3212 and shall be a standard dimensional ratio of 35 (SDR 35).

2. Specifications for Installations of Sewer Mains
All sewer collection mains and infrastructure shall be approved by the Agency Manager
prior to the start of construction. Said sewer mains shall be laid at a depth and grade
sufficient to serve all lots adjacent to the main, and if required by the Agency, at a
sufficient depth and grade to enable the main to be extended to serve other properties.

3. Sewer line grades
Unless otherwise approved be the Agency Manager, all newly installed sewer mains
shall meet the following minimum grades:

)  8-inch sewer lines — 0.0040 foot/foot

) 10-inch sewer lines — 0.0028 foot/foot

) 12-inch sewer lines — 0.0022 foot/foot

) 15-inch sewer lines - 0.0015 foot/foot

) 18-inch sewer lines — 0.0012 foot/foot

f)  21-inch sewer lines — 0.0010 foot/foot

g) 24-inch sewer lines — 0.0009 foot/foot

4.  Sewer Lines Within Well and Spring Protection Zones
All sewer line installation within well or spring protection zones shall be installed
in accordance with State of Utah Administrative Rule R309-515-6.

5.  Sewer Laterals
Sewer laterals are generally located 5 feet to the low side of the centerline of lot. No
lateral shall be allowed in any driveway, driveway flare, or sidewalk. All sewer laterals
shall
terminate on the customer’s side of the utility right of way. Terminations shall consist of a
cleanout, “WYE” fitting and caps. All cleanouts shall be installed with a cap and magnetic
locatable marker 12 -18 inches above final grade.
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Manhole Sections and Bases
Manhole sections and bases will be precast. Cast-in-place type manholes may be
used with prior approval by the Agency Manager.

Manhole Section Placement

Manhole sections will be installed at every change of pipe direction, grade, or at a
distance no greater than 400 feet. All end-of-line sewer lines will require an end-of-line
manhole.

Flushing and video

All newly installed sewer infrastructure shall be flushed with construction water. The
Agency shall be provided with a DVD video showing sewer infrastructure to be free of
defects.

Mapping

All laterals, manholes, and inverts shall be recorded with survey grade survey
equipment with sufficient information to tie the as built improvements into the Agency’s
existing hydraulic sewer model.

Special Project Conditions

1.

Warranty of Materials and Construction

The developer shall warranty all portions of the sewer system for a period of two (2)
years. Any and all repairs required during the warranty period shall either be performed
by the developer or their agents or shall be performed by the Agency with all costs for
materials and labor reimbursed by the developer to the Agency.

Working Conditions
All work must comply with the Code of Federal Regulations — 29 (OHSA Standards).

Work on City, County, and State Roads

Prior to commencement of construction, the developer shall obtain all required licenses
and/or permits for construction within City, County, or State Road ROW. Encroachment
permits and bonds are required for all work within road ROW. All work within the right-of-
way of state highways shall be in accordance with the most recent edition of the state’s
“Specifications for Excavation on State Highways”.

Water for Construction
Water required for construction purposes shall be provided and paid for by the developer
and shall be obtained in accordance with Agency policy.

Irrigation Canal and Ditch Crossings
The developer shall make all necessary arrangements with and obtain permission from
canal and ditch owners prior to impacting with construction.

Blasting
Blasting will not be allowed except by special permission of the Agency Manager.
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Grand Water & Sewer Service
Agency

Operations and Maintenance Program

GWSSA established this sanitary sewer system operations and maintenance program
to ensure proper system operations, to minimize any basement backups or SSOs, and
to provide for replacement, refurbishment, or repair of damaged or deteriorated piping
systems. The combined maintenance program should ensure that the environment and
health of the public are protected at a reasonable cost for the end users. To this end,
the following areas are described and included in this maintenance program:

e System Mapping

e System Cleaning

e System CCTV Inspection
e Manhole Inspection

e Defect Reporting

e Damage Assessment

System Mapping

An up-to-date map is essential for effective system operations. GWSSA has assigned
the mapping responsibility to the Operations Assistant who will prepare and maintain
current mapping for the entire sanitary sewer system. Mapping may be maintained on
either paper or in a geographical information system (GIS) or a combination of both.
Current mapping is available at the GWSSA Office. Should any employee identify an
error in the mapping, they should document the error on a defect report and give it to the
Operations Assistant.

System Cleaning

Sanitary sewer system cleaning is accomplished through various means and methods.
GWSSA has established a goal to clean the entire system every five years. Based on
experience over the past 20 years, this frequency significantly reduces the number of
basement backups, controls grease problems and flushes any bellies in the system. In
addition, GWSSA has a listing of identified hot spots which are maintained at a higher
frequency. Systems which may have roots are mechanically rodded or hydraulically cut
out and areas where restaurants are close together are hydraulically flushed with a high-
pressure jet truck. The following methods are employed to provide system cleaning:
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GWSSA Hydraulic

Cleaning Contractor

Hydraulic Cleaning

GWSSA or Contractor Mechanical
Rodding. Chemical Root Control
Chemical FOG Control

Cleaning records are maintained at the GWSSA Office located at 3025 E. Spanish Trail Rd.,
Moab, UT. Contractors are required to provide cleaning records associated with their work.
Cleaning history may also be entered into the GIS; however, this is not always necessary.

Should the cleaning process identify a serious defect, the problem should be reported
on a Defect Report Form. The Agency Manager should be given the defect reports for
further action. The defect report should be specific as to location and type of problem.
A copy of the Defect Report Form is included at the end of this narrative section. A
summary of cleaning activities shall be prepared annually by the Operations
Assistant. This summary will normally be presented to the GWSSA Board of
Directors.

System CCTV Inspection

Closed Circuit TV inspections of the sanitary sewer system are used to assess pipe
condition and identify problems or possible future failures which need current attention.
The CCTV process also identifies the piping condition to allow for replacement prior to
failure. Generally, GWSSA will conduct CCTV inspection with its own staff, contractor,
or both. Inspections of the system will occur every 10 to 15 years. This inspection
frequency is based on the pipe aging process. As such, once the system has been
inspected completely, change usually occurs gradually. CCTV may also be employed
when a systems operation or capacity is questioned or when an SSO occurs. Any
defects identified during the CCTV process should be reported on a Defect Report Form
and the form should be given to the Agency Manager for possible repairs.
Documentation of CCTV activities will be maintained at the GWSSA Office. When
contractors are employed to inspect the sanitary sewer system, they will be required to
submit records for their work. The Operations Assistant will prepare an annual summary
of CCTV completed for that calendar year.

Manhole Inspection

GWSSA schedules annual inspection of the sanitary sewer manholes (M/H). The M/H
inspection involves the identification of foreign objects and surcharging that may be
present. Crews inspecting the manholes will be given maps by the Operations Assistant
who will monitor the progress and completeness of the inspection process. When a
potential defect is identified the manhole should be flagged. Flagged manholes should
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be checked by an operator within several days to determine further action. If, during the
inspection process, the inspection crew believes a problem is imminent, they should
immediately cease inspecting and inform the Operations Supervisor of the problem. A
cleaning crew should be dispatched immediately to ensure correct system operations.
All inspection records should be retained for documentation of work performed.

Defect Reporting

Defect Reports generated through the cleaning, CCTV inspection or manhole
inspection programs will be prioritized for correction by the Agency Manager. Any
defects which have the potential for catastrophic failure and thus create a sanitary
sewer overflow should be evaluated immediately and discussed with the Engineer for
repair. Repair methods may include:

Spot Excavation

Repairs Spot

Band Repairs

Segment Excavation Replacements
Segment Lining Manhole Rehabilitation

When a defect is not flagged for immediate repair, it should be considered for placement
on the “hot spot” list. This will allow for vigilant maintenance to ensure failure and a
subsequent sanitary sewer overflow do not take place. Defect reports should be used in
the Budget process to determine what financial allocation should be made in the next
Budget year. The GWSSA Annual Report should include outstanding defects.

Collection System Damage

Collection damage may occur as a result of multiple factors, some identified as a result of
inspection activities, and some identified as a result of damage by third parties such as
contractors.

Damage Identification

The identification of system damage which may result in an SSO, or basement backup is
important to prevent environmental, public health, or economic harm. Identification of
damage may be from either internal activities or external activities.

Internal activities which may result in the identification of damage include the following:

1. Collections Maintenance Activities
2. CCTV Inspection Activities
3. Manhole Inspection Activities

These three activities are discussed in this Maintenance Program and the identification of
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damage will result in the generation of a Defect Report.
Generally, damage identification is an iterative and continuous process.

External activities which identify damages include:

1. Contractor Notification of Damage
2. Directional Drilling Notification of Damage
3. Public Damage Complaints

All three of these notifications generally require immediate response. Staff should
respond and evaluate the seriousness of the damage and the effect on the environment.
Damages which include a release to the environment should be handled in accordance
with the SORP. Damages which cause a basement backup should trigger the Basement
Backup program. Damages which remain in the trench should be de minimis and do
not require more action than the repair of the damage.

Whatever the cause of collection system damage, the response should be expeditious
to prevent environmental or economic harm. District staff should consider all damages
an emergency until it is shown by inspection to be a lower priority.

Damage Response Actions

When damages occur in the collection system, the following actions help define the path
staff should take. These action plans are not inclusive of all options available but are
indicative of the types of response that may be taken.

Stable Damage
Inspection activities may show a system damage which has been there for an
extended period. Such damage may not require immediate action but may be
postponed for a period. When stable damage is identified and not acted upon
immediately, a defect report should be prepared. If such a defect is identified and
repaired immediately, a defect report is not needed. An example of stable damage
could be a major crack in a pipeline or a severely misaligned lateral connection
where infiltration is occurring.

Unstable Damage
Unstable damage is damage which has a high likely hood that failure will occur soon.
Such damage may be a broken pipe with exposed soil or a line which has complete
crown corrosion. In these cases, action should be taken as soon as there is a time,
a contractor, materials, and other necessary resources available. When such
unstable damage is identified, if possible, consideration should be given to
trenchless repairs which may be able to be completed quicker than standard

excavation. Immediately after identification the Agency Manager should be
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contacted to review and take care of budget considerations.

Immediate Damage
When a contractor or others damage a collection line such that the line is no longer
capable of functioning as a sewer, this immediate damage must be handled
expeditiously. Such damage allows untreated wastewater to pool in the excavation
site, spill into the environment or possibly backup into a basement. Under such
conditions priority should be given to an immediate repair. Since excavation damage
may be a result of contractor negligence or it could be a failure of GWSSA to
adequately protect the line by appropriately following the Damages to Underground
Utilities Statute 54-8A, priority should be given to affecting a repair and not to
determining the eventual responsible party.

As can be determined from the above action plans, priority should always
be preventing SSO’s and attendant environmental damage, to prevent
basement backups and financial impacts, and to prevent public health
issues.
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Agency

Grand Water & Sewer Service

Sanitary Sewer System Defect Report

Date:

Time:

Location of Defect:

Identified by:

Description of Defect

Urgency of Needed Corrective Action:

Immediate Action Required:
Repair or Correct Soon:
Problem Stable:

No Immediate action Needed:

Recommended Remedial Action:

oogo
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Grand Water & Sewer Service
Agency

Sanitary Sewer Overflow Action Plan
Whenever sanitary sewage leaves the confines of the piping system, immediate
action is necessary to prevent environmental, public health or financial damage
from occurring. In addition, quick action is normally needed to mitigate damage
which may have already occurred. For this section, the following are part of the
emergency action plan.

Basement backups

Sanitary sewer overflows

Sanitary sewer breaks which remain in the trench
Sewer lateral backups

Powobdh-=

All the above conditions are likely to cause some damage. Each should be treated
as an emergency, and corrective actions taken in accordance with GWSSA
directions. Items 1 & 2 above should be reported immediately based on whether
they constitute a Class 1 or Class 2 SSO.

As stated in the definition section of the SSMP Introduction, a Class 1 SSO is an
overflow which affects more than five private structures; affects a public,
commercial or industrial structure; results in a significant public health risk; has a
spill volume more than 5,000 gallons; or has reached Waters of the State. All
other overflows are Class 2 SSO’s. All Class 1 SSO’s should be reported
immediately. Class 2 SSO’s should be documented and reported in the annual
SSMP report and included in the Municipal Wastewater Planning Program
submitted to the State. Iltem 3 may be reported to the local health department if, in
the opinion of the responsible staff member there is potential for a public health
issue. An example of where a public health issue may be present is when an
excavator breaks both a sewer and a water line in the same trench. In such cases,
the local health department representative should be contacted, and the situation
explained.

If the health representative requests further action on the part of the Agency, staff
should attempt to comply.

If, in the opinion of the responsible staff member, the health department request is
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unreasonable, The Manager should be immediately notified. Care should always be
taken to err on the side of protecting public health over financial considerations.
When a basement backup occurs, the staff member responding should follow the
Basement Backup Program procedures. Lateral backups, while the responsibility of
the property owner, should also be treated as serious problems. Care should be
taken to provide advice to the property owner in such cases, but the property owner
is ultimately the decision maker about what actions should be taken.

Response Activities

There are specific steps that should be followed once a notification is received that
an overflow may be occurring. The following figure outlines actions that could be
taken when the GWSSA receives notice that a possible overflow has or is occurring.

Notify Agency Manager

Remove Blockage

Aid as Directed

Provide Residence with Policy and Claim
Form

e

*+  Remove Blockage
— *  Notify Agency Manager
*  Notify Appropriate Regulatory Authorities

+  Determine Long Term Corrective Action if
Needed

Assist in Problem Assessment

Remove Blockage

Aid as Directed

Provide Residence with Policy and Claim
Form

Based on Class

* Initiate Cleanup Program
General Notification Procedure

When a Class 1 SSO occurs specific notification requirements are needed. In such cases
the following notification procedure should be followed and documented. Failure to comply
with notification requirements is a violation of R317-801.
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Agency Notification Requirements

Both the State of Utah Division of Water Quality and the local health department
should be immediately notified when an overflow is occurring. Others that may
require notification include local water suppliers, affected property owners and
notification may be required to Utah Division of Emergency Response and
Remediation if hazardous materials are involved. The initial notification must be given
within 24 hours. However, attempts should be made to notify them as soon as
possible so they can observe the problem and the extent of the issue while the
problem is happening. A notification form is provided to document notification
activities. After an SSO has taken place and the cleanup has been done, a written
report of the event should be submitted to the State DEQ within five days (unless
waived). This report should be specific and should be inclusive of all work completed.
If possible, the report should also include a description of follow-up actions such as
modeling or problem corrections that has or will take place.

Public Notification

When an SSO occurs, and the extent of the overflow is significant, and the damage
cannot be contained the public may be notified through proper communication
channels. Normally the local health department will coordinate such notification.
Should GWSSA need to provide notification it could include press releases to the
local news agencies, publication in an area paper, and leaflets delivered to
homeowners or citizens around the SSO. Notification should be sufficient to ensure
that the public health is protected. When and if Federal laws are passed concerning
notification requirements, these legal requirements are incorporated by reference in
this document. In general, notification requirements should increase as the extent
of the overflow increases.

Overflow Cleanup

When an overflow happens, care should be taken to clean up the environment to
the extent feasible based on technology, good science, and financial capabilities.
Cleanup could include removal of contaminated water and soil saturated with
wastewater and toilet paper, disinfection of standing water with environmentally
adequate chemicals or partitioning of the affected area from the public until natural
soil microbes reduce the hazard. Cleanup is usually specific to the affected area
and may differ from season to season. As such, this guide does not include
specific details about cleanup. The responsible staff member in conjunction with
the State DEQ, the local health department and the owner of real property should
direct activities in such a manner that they are all satisfied with the overall
outcome. If, during the cleaning process, the responsible staff member believes
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the State or the County are requesting excessive actions, the Manager should be
contacted.

Corrective Action

All SSO’s should be followed up with an analysis as to cause and possible
corrective actions. A SSO which is the result of grease or root plug may be placed
on the preventative maintenance list for more frequent cleaning. Serious or
repetitive plugging problems may require the reconstruction of the sewer lines. An
overflow that results from inadequate capacity should be followed by additional
system modeling and either flow reduction or capacity increase. If a significant or
unusual weather condition caused flooding which was introduced to the sanitary
sewer system incorrectly, the corrective action may include working with other
agencies to try and rectify the cross connection from the storm sewer to the
sanitary sewer or from home drainage systems and sump pumps. Finally, should a
problem be such that it is not anticipated to reoccur, no further action may be
needed.
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Grand Water & Sewer Service Agency

Log of Contact with Other Agencies/People

Location of SSO: Date of SSO
Phone Contact Made .
Agency Number Yes/No Time Remarks
Utah DWQ 801-536-4300
801-536-4123
(24 hr hotline)
Local Health Department 435-259-5602
Utah DERR 801-536-4123
Local Police Department 435-259-4321
Local Fire Agency 435-259-5557
Applicable Water Agency
US EPA Region VIl Consult with
DWQ
Other Contacts:
. Phone Contact Made .
Contact Made With Number Yes/No Time Remarks
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Grand Water & SewerService
Agency

Basement Backup Response Program

Basement backups are a serious impact on a home or business owner. As such,
all reasonable efforts should be taken to prevent such backups from occurring. Sewer
system backups are the result of several system problems. Such problems include
any one or a combination of the following:

1. Laterals serving real properties are owned by the property ownerand
lateral maintenance is their responsibility. Roots, low points, structural
failure, and grease are primary problems lateral owners face.

2. Backups caused by main line plugs are usually caused by roots,
grease, low points, foreign objects, and contractor negligence.

3. Piping system structural damage may cause basement backups.
Such structural problems include age or deterioration damage,
installation damage, excavation damage and trenchless technology
damage.

4, Excess flow problems may surcharge a piping system and cause
backups into homes. Excess flows usually occur when major storm
waters inflow into sanitary sewers. Sanitary sewers are not designed
for such flow. In addition, some homeowners may illegally connect
foundation drains and sump pumps to the sanitary sewer system.

Basement Backup Response

When GWSSA is notified about a basement backup, staff will log the complaint
through the generation of a service order attached to the customer address. Staff will
give the customer a copy of this SSMP policy drawing attention to the Procedure for
Filing a Claim and Notice of Claim Form (Section 13). The person receiving the call
may log the backup complaint or may ask administrative staff to document the
complaint. All backup complaints shall be investigated by staff. If the investigation
determines that the case of the backup is only in the lateral, staff may offer technical
information but should not take responsibility for cleanup or subsequent restoration.
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When it is determined that the basement backup is the result of a mainline problem,
GWSSA will follow the policy approved by its governing authority. A copy of this
policy should be given to the homeowner. It should be noted that all actions GWSSA
takes are on a no-fault basis.

GWSSA does not accept liability, nor does it waive its governmental immunity.

Backup Prevention Design Standard

GWSSA promotes system designs which minimize backups and ensure proper
operations. To this end GWSSA has a design standard for all system construction. In
addition, The Grand County Building Department complies with and enforces state
design standards contained in R317-3. For laterals, refer to Sewer Design
Standards.
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Grand Water& Sewer Service
Agency

No-Fault Sewage Backup Claims Program

The purpose of this program is to assist in the cleanup of real and personal property,
and/or compensate persons for the loss of real or personal property, destroyed or
damaged as the result of a backup of GWSSA facilities, regardless of fault, within the
restrictions, limitations, and other provisions of this policy.

Cleanup of Real and Personal Property:

(A)  The Agency Manager may, in accordance with GWSSA's standard
procurement procedures, engage the services of one or more cleanup
contractors to perform cleanup services at the direction of the Agency
Manager on an as- needed basis.

(B)  Upon discovering backup described in this Policy, a property owner
should immediately notify the GWSSA office of the event.

(C)  Upon notification of the occurrence of the event, the Agency
Manager may contact a cleanup contractor under contract with GWSSA
pursuant to subsection (A) above and direct the cleanup contractor to
perform all cleanup work at the premises, in accordance with established
cleanup criteria.

(D) In the event the property owner engages the services of a cleanup
contractor prior to notifying GWSSA of the event, GWSSA may reimburse the
property owner for actual expenses incurred by the property owner, but only
up to the amount GWSSA would have paid its own cleanup contractor under
subsection (C) above.

(E) In the event any real or personal property cannot, in the reasonable
judgment of the Agency Manager, be restored to its pre-event condition, in
accordance with the cleanup criteria, GWSSA may pay to the property
owner the estimated fair market value (not the replacement value) at the
time of the event, of such real or personal property, with the exception that
carpet and major appliances will be replaced with new like-kind items.
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(F) In no event will GWSSA pay or reimburse the property owner for the
payment of special or consequential damages.

Establishment of Cleanup Criteria:

The Agency Manager may, from time to time, establish cleanup criteria which will
govern GWSSA's cleanup and payment responsibilities under this Policy. In
establishing such cleanup criteria, the Agency Manager may give due consideration
to generally available health guidelines, recommendations from governmental and
academic experts, and other sources of guidance reasonably deemed by the Agency
Manager to be balanced, unbiased, and protective of health and safety.

Application - Time Limitations:

Any request for reimbursement of cleanup expenses under this policy, or payment of
fair market value, may be made by filing a NOTICE OF CLAIM FORM as prescribed
by the Agency Manager. Such claim must be submitted as instructed upon the
form within one year after the occurrence of the event.

Qualification for Assistance:

An application or request for assistance or payment under this Policy may qualify
only if the Agency Manager, after due inquiry or investigation, makes an affirmative
determination that the event was the result of a backup of GWSSA facilities, and that
none of the following circumstances apply:

(A)  The loss was the result of a force majeure including but not limited to
acts of God, acts of public enemies, insurrections, riots, war,
landslides, lightning, earthquakes, fires, storms, floods, washouts,
droughts, civil disturbances, explosions, acts of terrorism, sabotage,
or any other similar cause or event not reasonably within GWSSA's
control.

(B) The loss was caused by either an act or omission of the property
owner, the property owner's agent, or a member of the property
owner's family or business.

(C)  The property owner failed to file a claim hereunder in a timely manner,
or failed to comply with any other procedural requirements of this

policy.

(D)  The loss is the result of intentional or negligent acts of third parties;
or

(E)  The loss is wholly covered by private insurance.

Reduction in Assistance:
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GWSSA may limit any assistance, or reduce any payment, under this Policy based
upon any of the following:

(A)  The property owner did not act responsibly to prevent, avoid, or
minimize the loss.

(B)  The property owner is unable to fully substantiate or document the
extent of the loss.

(C) The loss is partially covered by private insurance.

Maximum Payments:
Without the express action of the GWSSA Board of Directors, no assistance or
payment under this Policy may exceed any of the following:

(A)  Five hundred dollars ($500) per application or location; or

(B)  Two thousand dollars ($1000) per incident. Should a catastrophic
event occur, the $1000 per incident limitation will be prorated
against all losses where assistance is requested unless additional
funding is approved by the governing authority.

Payment Does Not Imply Liability:

Any assistance or payment made under this Policy shall not be construed as and
does not imply an admission of negligence or responsibility on the part of the
GWSSA for any damage or loss. Any assistance or payment made under this Policy
is strictly voluntary on the part of the GWSSA. This Policy shall not in any way
supersede, change, or abrogate the state government immunity act, Utah Code
Annotated, section 63-30-1 et seq., as amended, or its successor, and its application
to GWSSA, or establish in any person a right to sue the GWSSA or the Spanish
Valley Water & Sewer Improvement District under this Policy. Any assistance or
payment made under this Policy and accepted shall constitute a full and complete
release of any and all claims against the GWSSA, its officers, employees and agents
arising from

the incident.

Budget Expenditures:

GWSSA may authorize a fund from which amounts may be drawn to make the
foregoing assistance or payments. Such fund may be established from the ordinary
rate structure of GWSSA.

Claims from Other Governmental Agencies:

Notwithstanding any other provisions of this Policy, no application shall be accepted
from the United States or any of its agencies, the State of Utah or any political
subdivision.
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PROCEDURE FOR FILING A CLAIM

Under Utah law, an injured party, or the owner of damaged property, or their legal representative must
properly file a Notice of Claim against a governmental entity in order for a loss to be considered. A claim
must include a brief statement of the facts, the nature of the claim asserted and the damages as far as
they are known. The written claim must be signed, dated and submitted to the correct address or email
addresses for the entity against which the claim is being made (See Utah Code 63G-7-401). While use of
this form is not required, it is provided as a tool to assist the public in meeting the above requirements.

Please complete all of the pertinent parts of the attached claim form, add your signature and signature
date, then submit the claim as instructed below. You may attach additional documentation to your Notice
of Claim such as photos, estimates, witness statements and the like. However, these items can also be
submitted later in the claim process.

Email your claim to: Or Mail vour claim to:

manager@grandwatersewerut.gov

v =
bookkeeper@grandwatersewerut.gov TEvEUEUEOE e .

Grand Water & Sewer Service Agency
Agency Manager
You must send to both addresses. 3025 East Spanish Trail Road

Moab, UT 84532

Additional Instructions

1. Once your claim is received, an adjuster will be assigned and they will contact you. Processing may
take some time. It is your responsibility to mitigate your damages. For questions, please call (800)
842-6172.

2. Medicare Eligibility: Federal law requires all entities that are responsible to pay for medical
treatment or who settle bodily injury claims for eligible individuals, to report the obligation and
settlements to Medicare. Reporting is required for the following individuals:

e Current Medicare beneficiaries,
¢ Individuals who may be Medicare eligible within the next 30 months because they are: 62
2 years old, have applied for SSDI, or have End Stage Renal Disease.
If you fit into one of these categories and are filing a claim for injuries, you will be required to furnish
additional information in order to process your claim.

This procedure and use of this form for filing a claim is not to be construed as a waiver of any
provision of the Utah Governmental Inmunity Act. Submission of this Notice of Claim form does
not guarantee compliance with the Act. (UTAH CODE ANN. § 63G-7-101, et seq.)

CSS Account/Policy #000000 AT7 Utah Local Governments Trust
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GWSSA

NoOTICE OF CLAIM FORM

Grand Water & Sewer Service Agency 3025 Spanish Trail Road (435)259-8121

(Use additional sheets if needed.)

Last Name: First Name:

Address:

City: State: Zip Code:

Work Phone Number: Home Phone Number:

Email Address:

Date of Loss: Time of Loss:
Type of Loss: (Injury, Property Damage etc.)
Location:
Your Vehicle (if applicable):
(Year) (Make) (Model)

Law Enforcement Case

Number (if applicable): Law Enforcement

Agency

Employee Involved (ifknown):

Gov. Vehicle (ifapplicable):

(Year) (Make) (Model)

Your Insurance Information:

Insurance Company
Name:

(License No.)

Insurance Company Phone
Number:

Insurance Policy
Number:

Have you Filed a Claim with Your Insurance (Yes or
No)

Insurance Claim
Number:

CSS Account/Policy #000000 AT7

Utah Local Governments Trust
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Description of Incident:

Damages Incurred:

Injuries Incurred:

(Claimant’s Signature) (Date Signed)

IMPORTANT!! Unsigned CLAIM FORMS are not compliant and won’t be processed (see UTAH CODE ANN. §
63G-7-401).
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Grand Water & Sewer Service Agency

Fats, Oils, Greases, and Sand Management Program

Purpose:
The purpose of this program is to provide for the control and management of Fats, Oils,

Greases, ands Sand (FOGS) that are discharged into the Grand Water & Sewer Service
Agency (GWSSA) collection system. This program will provide a means to reduce
interference with the collection system operation and pass through at the treatment

plant.

Regulatory Authority:
Regulatory authority to implement this program is found in the Code of Federal

Regulations in 40 CFR 403, General Pretreatment Regulations. State authority for the
program is given in the Utah Administrative Code R317-8-8, Pretreatment. Local
Authority is found in Utah Code 17B-2a-403, Improvement District Act.

Program Implementation:
This program shall be implemented in such a manner as to minimize the impact on

businesses which may be affected by this program. In all cases GWSSA will maintain a
uniform decision-making process. GWSSA shall allow for appeals of program

requirements in accordance with the appeal process approved by GWSSA.
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The following steps detail the procedure that GWSSA personnel shall follow in
implementing this program.
Evaluation:
GWSSA staff will evaluate an Industrial User (IU) discharge to determine if

FOGS management is required at the following events:

A. lIssuance of a construction or remodeling building permit.

B. When the collection line in front of the business is CCTV
inspected as part of the sanitary sewer system preventative
maintenance program.

C. When a downstream sanitary sewer pipeline plugs due to FOGS.

No further action will be taken if it is determined that no potential exists for
significant enrichment of the wastewater with FOGS. Enrichment is
defined as a discharge with greater volume or concentration of FOGS than
that discharged from a typical residential connection. For fats, oils and
grease, the typical residential discharge has less than 100 mg/L of oil and
grease for any sample taken. Greater concentrations would be
enrichment. Also, a significant buildup of FOGS in the lateral would
indicate enrichment. Sand and dirt (Total Suspended Solids-TSS) are not
typically discharged from a residential connection. Any potential for sand

or dirt discharge would be enrichment.

Implementation:
IU’s which are determined to enrich or have the potential to enrich the
wastewater with grease, oil, or sand will be required to development a

management plan inaccordance with the following tracks.

TRACK 1
This track is available for IU’s which exist at the time of

program implementation. However, not all existing IlU’s may
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be permitted to use it. Determination will be made on a
case-by-case basis. An IU on this track will be permitted to
either pay a contractor or GWSSA to clean the main sewer
line from their place of business to the nearest trunk line. A
trunk line is any sewer line which has an inside diameter of
eight inches or larger or has been classified as a trunk line
by GWSSA. Cleaning frequency will be determined by
inspections performed by GWSSA.

TRACK 2
This track requires the IU to install and maintain a grease, oil
and/or sand trap or interceptor on their premises. Quarterly
cleaning reports may be required at the discretion of
GWSSA. GWSSA shall inspect and test the grease trap on a

periodic basis. The following fees shall apply:

Inspection Fee $50.00

Testing Fee $ actual cost

Should the testing reveal grease and oil in excess of 250
mg/L, a fine of $500.00 for each pound of oil and grease
discharged for the past reporting period shall be assessed.
The pounds of grease and oil shall be determined by using

the following equation:

(Total Reporting Period water use in MG)(mg/L O&G - 250)(8.34)

The U will also be ordered to return to compliance
immediately. Retesting will be done within thirty days if the
trap has not been cleaned and a cleaning report submitted.
Another inspection and testing fee will be assessed. Should
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the test results still not comply with the 250 mg/L oil and
grease limit, enforcement will be escalated in accordance
with GWSSA’s Sanitary Sewer Management Plan. In
addition, an entity which is frequently violating the 250 mg/L
limit may be issued a pretreatment permit in order to further

regulate the IU.

Should the testing reveal TSS in excess of 250 mg/L, a fine
of $500.00 for each pound of TSS discharged for the past
reporting period shall be assessed. The pounds of TSS

shall be determined by using the following equation:

(Total Reporting Period water use in MG)(mg/L TSS - 250)(8.34)

The U will also be ordered to return to compliance
immediately. Retesting will be done within thirty days if the
trap has not been cleaned and a cleaning report submitted.
Another inspection and testing fee will be assessed. Should
the test results still not comply with the 250 mg/L TSS
surcharge limit, the U will be placed on a continuous

inspection, testing and the surcharge schedule for TSS.

By following the steps discussed above, GWSSA hopes to maintain a collection system

free from excessive backups and assist Moab Wastewater Reclamation Facility

maintain compliance with UPDES discharge conditions.

List of Acceptable Entities That Recycle Oil and Grease

The following list of grease and oil recyclers should be given to all IU’s who

operate a grease trap. This list may not be all inclusive. Other recyclers may be

used if it can be shown that they discharge of the waste appropriately.
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Recycler

Phone Number

Address

Zunich Bros. 435-259-8777 4861 S. Hwy 191, Moab, UT 84532
. 2920 Spanish Valley Drive Moab, UT
Moab Septic 435-259-2247
84532
Waste and Water
Logistics 435-472-2580 5145 US-6 Helper, UT 84526
iGOTPOOP.com

Approved by the Grand Water and Sewer Service Agency November 2nd, 2023 by the

following vote:

Aye:

Nay:

Absent:

ATTEST:

e 77 Mot

,Ben Musselman, Secretary/Treasurer
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Grand Water & Sewer Service Agency
3025 East Spanish Trail Road

Moab, Utah 84532

Phone: (435) 259-8121

Industrial Pretreatment Program Food Service Establishment Questionnaire

Business Information:
Company Name

Address Apt/Suite No.

City State Zip Code

Phone Number Fax
Contact Person

Please describe your food preparation and cleanup activities (check all that apply):

1. [.Baking [ Grilling L1 Frying 1 Vegetable prep [1 Other (please describe):

2. Approximately how many customers do you serve per average day? (this
information is kept confidential)

3. Kitchen fixtures used in your establishment: (please indicate amount of each item)

[l 3-compartmentsink [J Barsink [J Handsink [J Mop sink

[ ] Dishwasher [ Garbage disposal [] Floor drains
4. How are the following food by-products disposed of? (check all that apply)

Sewer Trash Recycle
A. Solid Wastes:
B. Oil & Grease:

C. Liquid Wastes:

5. Do you have a grease interceptor or trap? OYES ONO
**A grease interceptor is a large underground device designed to remove fat, oil, and grease from
your kitchen wastewater. A grease trap is a small, similar device that is located under the sink. These
are both different from your grease recycling bin.

If “NO,” please sign, date, and return the questionnaire.
If “YES,” please complete the questionnaire, sign, date, and return it.
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6. What size (gallons) is the interceptor?

7. Is the interceptor functioning properly? OYES ONO If “NO,” please explain:

8. How often is the interceptor serviced?

9. When was the interceptor last serviced?

10. What is the average volume of waste which is removed from the interceptor when it is serviced?

11. What is the name and address of the business that services the interceptor?

12. Are service receipts available? OYES ONO

13. Which of the following kitchen fixtures are connected to your grease interceptor?
(Please indicate amount of those that apply)

[ ] 3-compartmentsink [J Barsink [J Handsink [J Mop sink

[ ] Dishwasher [ Garbage disposal [] Floor drains
Additional comments:

The information in this questionnaire is familiar to me and, to the best of my knowledge and
belief is true, complete, and accurate.

(Name and Title of signing official)

Date:
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Assessment #

Grand Water & Sewer Service Agency

3025 E Spanish Trail Road
Moab, UT 84532

Name and Address of Establishment:

Restaurant Assessment Checklist for Fats, Oil and Grease Y/N
Establishment has Grease Trap(s) or Interceptor(s) installed at appropriate locations.
L Number of Grease Traps Number of Interceptors
2. “No Grease” signs are posted in appropriate locations.
3. Grease trap(s) and Interceptor(s) are cleaned regularly and documented.
4 Grease interceptor is cleaned and maintained regularly and is documented on a
' maintenance log.
5. Grease interceptor does not contain greater than 1/3 the depth in grease accumulation or
greater than Y4 the depth in sediment accumulation.
6. The establishment recycles waste cooking oil and keeps a record of this.
The establishment “dry wipes” pots, pans, and dishware prior to dishwashing
Food waste is disposed of by recycling or solid waste removal and is not discharged to the
8. grease traps or interceptors.
9 The dishwashing temperature is not greater than 160° F if using a mechanical dishwasher
’ or not greater than 70° F if using a 3-sink chemical dishwashing system.
The establishment has implemented a training program to ensure that the BMPs are
10. followed.
Absorbent pads or other materials (not free flowing material such as cat litter) are used to
11. clean up any spills or leakages that could reach the floor drain.
. Floor drains and catch basins show no signs of grease or oil.
Surveyor’s Name: ,
Signature:

Assessment Date:

Surveyor will get a photo of each device or lack thereof installed in the establishment and a location name as
referenced by the Owner/Manager of said establishment.

Assessment Number Consists of the 2 digit Year, Month, Day and the business name.
Example: September 1, 2021 at IHOP = 210901-IHOP
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Assessment #

Device Type:
(Grease Trap,
Mechanical Interceptor)

Location Name:

Photo Attachment
Captured (Y/N)

Additional
Notes:
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